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COMPANY FACTS

MISSION  Consumer Health through Financial Education
Clearpoint is a national nonprofit, mission-driven organization that:

= Provides personalized financial counseling and education to consumers
= Helps people gain a full perspective of their financial situation, identify their
goals, and make a plan to achieve them.

= Advocates for consumers in resolving their debt problems

Clearpoint’s goal is to help consumers lower stress and improve their ability to
manage their money.

FOUNDED 1964
HEADQUARTERS 270 Peachtree Street NW, Atlanta, GA 30303
WEB ADDRESS  www.clearpoint.org
MAIN PHONE  1.877.877.1995

SERVICES  Personalized and confidential budget and credit counseling is available to consumers
by phone, online, and in person at our branch locations. We work one-on-one
with people to help them manage their money better, pay down debt, prepare
to purchase a home or avoid foreclosure. Creditors may reduce interest rates or
waive fees for those consumers who participate in a Debt Management Program.
Clearpoint also offers a variety of housing services, as well as student loan and
bankruptcy counseling.

RESULTS  For more than 50 years, Clearpoint has been helping consumers across the country
regain control of their financial futures. We are committed to the communities
we serve, and support economic stability and prosperity by partnering with local
businesses, community organizations and other nonprofits.

BRANCHES  Clearpoint is a national nonprofit headquartered in Atlanta, Georgia, with branches in
many large metropolitan areas

STANDARDS  When it comes to protecting your finances, you need the experience and knowledge
OF EXCELLENCE  of a reliable partner. Clearpoint upholds the highest standards for performance
through its participation in organizations dedicated to ethical business practices.
Take a look at some of our accreditations below.



|

U2

" 1.877.877.1995
7 N CleO rpO| nt www.clearpoint.org

ACCREDITATIONS

~' As a system-wide accredited business with the Better Business Bureau (BBB),
-- Clearpoint is a member in good standing at every bureau that serves areas in
BBB. which Clearpoint has branch locations.

ACCREDITED
BUSINESS

Clearpoint is a member of the National Foundation for Credit Counseling
(NFCC), the most established and trusted credit counseling trade organization.
@ N FCC All Clearpoint financial counselors are required to become NFCC-certified
in seven areas of intense study, including topics such as “Consumer Rights,”
“Credit and Borrowing” and “Debt Management and Bankruptcy.”

Begin a brighter financial future today.

The Council on Accreditation for Family and Children’s Services (COA) is an
ra. independent, not-for-profit child and family services organization.

The United States Department of Justice Executive Office for U.S.Trustees
monitors bankruptcy cases and ensures swift, just resolution and protects all
parties against fraud.

Clearpoint is a Department of Housing and Urban Development (HUD)

Certified National Intermediary, providing nationwide Loss Mitigation (housing
APPROVED delinquency) counseling, as well as pre-purchase housing counseling sessions.
AGENCY



